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We support students in distress

> Receive reports of students of concern from community members

> Educate the campus community on the signs of distress in students’
lives

> Provide long-term case management support for students with
significant ongoing needs

> Triage and support students through ALL kinds of distress
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The Four Health & Wellness
Units

CAPS —919-660-1000
° Individual Counseling and Group workshops (Koru)

Student Health —919-681-9355
> Physical Health care, immunizations, and travel clinic

DukeReach — 919-681-2455

° Receives reports of students in distress; offers resource referral and ongoing
support for students needing additional assistance

Wellness Center (DUWell) —919-681-8421

> An overall wellness focus. Allows students to examine how all aspects of life
influence overall functioning and wellbeing, e.g., Health Coaching

Most services are free to students!
Moving in together on West Campus Spring 2017



When to call DukeReach:
Faculty/Administrators

A student has stopped showing up to

class/appointments, and does not respond to
calls/emails.

You notice a worrying change in a student’s
behavior/presentation (hygiene, weight, affect, etc.).

You are concerned that a student might harm self or
others, or need medical/mental health support that s/he
IS not receiving.



How to contact DukeReach

Ways of contacting DukeReach:

* Webform on our website (can be anonymous):
https://studentaffairs.duke.edu/dukereach

* Email to dukereach@duke.edu
* Phone call to our office: 919-681-2455

We contact the reporting party and make a plan for
supporting the student.

After hours? We have a 24/7/365 on-call system.



Questions &
Thank you




